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5



2-7-23



OHIO EPA INITIAL RESPONSE

• Gov. DeWine & Ohio EPA leadership on-site 
the first weekend

• Embedded in the community for several 
months

• Initially Incident Command

• Unified Command established:

• U.S. EPA, Ohio EPA, Columbiana County 
EMA, ODH, East Palestine, Norfolk 
Southern, Pennsylvania Dept. of 
Environmental Protection, Pennsylvania 
Dept. of Health
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OHIO EPA INQUIRIES

MEDIA CALLS

• First weekend: 7 calls

• 1 week out: 50 calls

• 2 weeks out: 188 calls

• 3 weeks out: 307

• 1 month after derailment: 402

CITIZEN INQUIRIES

• First weekend: 5 calls

• 1 week out: 24 calls

• 2 weeks out: 212 calls

• 3 weeks out: 314 calls

• 1 month after derailment: 362 calls
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COMMS STRATEGY

• Reactive at first – had to be 

proactive

• Biggest challenge: Combating 

misinformation

• Able to call on resources from 

other agencies
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OHIO EPA RESPONSE

• Created trackers for calls & 

common Q&A

• Uniform messaging

• Collaborated with ODOT on an 

electronic media center

• Central media space

• Video & pictures available to media

• Daily newsletters

• Interactive maps

• Story Map
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https://storymaps.arcgis.com/stories/ba6f0f12f5c2429fb7215eca6e167d2a


LESSONS LEARNED

• Be proactive – anticipate the media asks

• Be present and build relationships

• Transparency and credibility are critical

• Continued updates

11



QUESTIONS?
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Partnering to Make 
A Difference

 
Other Significant Incidents 

in Ohio 2015-2024

E R  C H I E F  E D  G O R T N E R
O H I O  E PA



Office of Emergency Response



Key Statewide ER Metrics

• Incidents in Past SFY
• 2,121 Individual Spills Reported 

• 17% Non-emergency reports

• 50% handled by locals following standard accepted field practices

• More than 580,000 gallons of spilled liquids recovered and removed last year

• 12 On Scene Coordinators in the state

• 24/7 On Call – 4 OSCs On Call at any given time

• 30,000 hours of spill response last year

• Single point of entry is the Ohio EPA Spill Hotline 1-800-282-9378



R& L Carriers 2022



XTO Well Pad 2018



ARGO 2015





Jackson County Intermodel 2016





Rover Pipeline 2017



Tuscarawas Soap Dumping 2016



“NON-HAZARDOUS SPILLS”

• Any material in high enough 

concentrations and volumes can create 

toxicity and environmental harm

• Wheat, milk, corn, corn syrup, limestone 

fines, soap, beer, manure

• High oxygen demand in creeks and can 

cause massive fish kills
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ROLE OF RESPONSE 
PARTNERSHIP

• Every Incident is unique and requires 

collaborative efforts among local law 

enforcement, road crews, fire personnel, 

County EMA with each focused on their 

roles to redress the emergency

• These partnerships produce success every 

single day in Ohio 

• Unified partner goal is to be there and 

help someone get through a really bad 

day
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QUESTIONS?
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