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Who We Are

” \

PCSAOQ Is a membersfuipven \
Faa20Al0A2Y 2F hK
Children Services Agencies that
advocates for sound public policy,
promotes program excellence, and
builds public value for safe children,
stable families, and supportive
communities.
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What We Do: By the
Numbers
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The
Child
Welfare
System

Safety concerns exist
and/or risk is significant.

Child abuse or neglect suspected.

Professional or community member reports suspected
maltreatment to CPS. Worker screens report.

Report is screened in.

Situation does not meet
the State’s definition of
maltreatment, or too little
information is supplied. Report
is screened out. Caller may
be referred elsewhere.

Safety concerns and risk

CPS investigates.

1 1

Evidence of
abuse or neglect
(substantiated or -
founded).

I

Child has been harmed
and a risk of
future maltreatment or
ongoing safety concerns
are present.

f

Court petition
may be filed.

1

There are no safety

are moderate. concerns and risk is low.
i 1
< CPS may conduct a
family assessment.
L
Insufficient evidence Child welfare or No services are found

of abuse or neglect community-based
(unsubstantiated or services may be offered
unfounded). to address family needs.

to be appropriate.
Family may be referred
elsewhere.

1 =

Low or noriskof T e

future maltreatment

found. — Family may be referred for

voluntary services.

Child stays with family.
Services are provided to 3
the child and family.

Risk minimized.
Case closed.

Child is placed in out-of-home care, and services
are provided to the child and family.

1

Child is Custody
reunified with granted to a
the family. relative.

Parental rights are terminated,
and case proceeds to adoption or
permanent legal guardianship.

Older youth leave care for
independent living, ideally with
permanent family connections.
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Receive

allegations
(207,000)
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Screen
allegations

(207,000)

Screen Screen In and
out; refer Investigate
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Investigate Screened

In Reports
(94,000
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